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Our background
The Type 1 Diabetes Family Centre was 
founded in 2012 by people who wanted to 
make a positive difference for anyone living 
with type 1 diabetes. Knowing first-hand 
how relentless and challenging living with 
type 1 can be, they pursued their vision to 
create a centre and community that informs, 
empowers and connects. Unique in Australia, 
the Centre offers holistic, integrated and 
comprehensive services to support the 
physical, mental, and social well-being of 
people with type 1 diabetes, empowering 
them to thrive. 

About the Type 1 
Diabetes Family Centre

Our aim
At the Type 1 Diabetes Family Centre, 
we work to ensure that every person 
impacted by type 1 diabetes in  
Western Australia has access to the 
services and support they need to  
live a rich, full life unrestricted by  
type 1 diabetes.

Welcome to the Type 1 
Diabetes Family Centre

4
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Family Camp

Connecting communities
The Family Centre connects thousands 
of Western Australians impacted by type 1 
diabetes through online services, innovative 
programs, and collaborative face-to-face 
events. Whether it’s a workshop or talk, a 
transformational camp for families or teens, 
or a dinner or a sundowner for adults, the 
Family Centre enables community connection 
through as many touchpoints as possible.

Trailblazing healthcare
The Family Centre’s clinic provides  
life-changing support. Our clinic educates  
and empowers patients and provides access  
to vital technology.

Education and awareness 
Through individual consultations, group 
workshops, peer support, and online courses, 
the Family Centre offers practical information 
and vital know-how to help people impacted 
by type 1 build their capacity to self-manage 
their condition effectively.

1 	 Be known 
Be known as the go-to organisation for type 
1 diabetes information and support in WA.

2 	 Create confidence 
Ensure that people who engage with our 
service become more knowledgeable 
about diabetes and feel able to manage it 
confidently.

3 	 Create connection 
Build strong, positive networks of people 
impacted by type 1.

4 	 Create capacity 
Ensure that long-term planning and 
sustainability is enabled by successful 
fundraising and prudent investment.

5 	 Represent the type 1 community 
Build better awareness of type 1 in the 
community at large, and advocate for  
people with type 1.

6 	 Value our people 
Ensure our team is skilled, supported, 
motivated and effective.

7 	 Govern well 
Ensure we are governed effectively,  
and that our Board is skilled, strategic,  
and effective.

Objectives

To thrive, people with type 1 diabetes need  
to understand the interrelationships  
between insulin, food, exercise, sleep,  
stress, and technology.

However, to ensure that type 1 does not 
stand in the way of a life well lived, people 
with the condition need to go beyond purely 
understanding this interrelationship, beyond 
medically managing the condition. Individuals 
also require the skills to apply this knowledge 
to their daily lives, accounting for their unique 
situations, schedules, demands, and aspirations.

Strategic direction
Since 2020, the Family Centre has focused on seven core strategies 
aimed at strengthening support for people with type 1 diabetes 
across Western Australia.

The condition needs around-the-clock 
management, so mental resilience and 
social support are vital.

At the Family Centre, we address all these 
needs – we offer programs and services to 
help people impacted by type 1 build their 
capacity to maintain their physical health, 
stay mentally strong, develop and educate 
their support network, and benefit from 
vital peer support.

Our programs,  
services and events

We are the only 
place in Australia 
offering such a 
multifaceted, 

integrated 
approach.



8 9

Major programs, 
services and events

Camps

Teen Camp
Teen Camp helps young people become more 
independent in managing their condition.  
They meet other adolescents with type 1 
diabetes, and adults who live well with type 1. 
They also interact with health professionals in 
a non-clinical environment, and benefit from 
workshops designed to build their resilience. 
The kids love the Camp – and their parents get 
a break!

Family Camp
Family Camp can be a transformative 
experience, particularly for families dealing with 
a recent diagnosis. The time away provides a 
chance to absorb some of the information that 
has been presented — it is such a steep learning 
curve! Parents get a moment’s respite from 
monitoring alarms 24-hrs/day, knowing that 
others around them know what to do, should 
an issue arise. Kids with type 1 meet others 
with the condition, which helps normalise it, 
and can help get over the fear of needles or 
feel less overwhelmed by technology. Siblings 
meet other children whose brothers or sisters 
have type 1, and get to be less fearful about 
what might go wrong, or a little more accepting 
about not being the focus of attention.

Clinical services

Individual consultations are available at the 
Family Centre. Our team of healthcare providers 
offers type 1 diabetes-specific psychology 
support, diabetes education, dietetics, exercise 
physiology, and HbA1c testing. 

Effective diabetes education services are crucial 
in empowering individuals to take an active 
role in managing their condition, promoting 
a healthier lifestyle, and reducing the risk of 
complications associated with diabetes.

Digital communities

To support the type 1 community, we build 
and manage vital lifelines - online health 
communities, with specific forums for adults 
living with type 1 diabetes, parents with children 
with T1D, people impacted by T1D who live in 
the South West, and a Playgroup aimed  
at connecting mothers with pre-school  
aged children. 

They equip individuals and their families with 
the knowledge and resources to manage 
this complex condition effectively, offering 
valuable insights into the latest technological 
advancements, and encourage a proactive 
approach to managing type 1. They also 
enable the participants to share their 
experiences, creating a sense of community. 
The impact is profound, as attendees leave 
these gatherings feeling empowered, more 
in control of their health, and less isolated, 
ultimately improving the quality of life for 
those affected.

Digital education

Type 1 Essentials Online  
Learning Program
Type 1 Essentials is a 12-module online course 
that covers all the information essential to 
managing T1 diabetes effectively. Suitable for 
the newly diagnosed through to people who 
have been living with the condition for many 
years, it is designed to help people quickly 
upskill their type 1 knowledge, and provide  
a guide to support their life-long journey. 

Cyber Carbs
A world-first interactive online carbohydrate 
counting course designed by the  
Family Centre.

These forums connect the WA type 1 
community all day, every day. With thousands 
of members and tens of thousands of 
engagements each month, they are the places 
to turn to for information, connection and 
support. It ensures that our members can be 
assured that they are not alone. They have 
access to a group of peers who understand the 
daily grind, can offer emotional support, and 
provide practical tips – all at their fingertips.  

Workshops and intensive education

T1 Bootcamp  
T1 Bootcamp is a two-day group-based 
education workshop that focuses on presenting 
practical, actionable, strategies to help people 
with T1 diabetes manage their condition 
confidently and effectively, translated to match 
the requirements of their lifestyle. Designed 
by the Family Centre, it teaches the concepts 
of flexible and effective insulin adjustment, 
and shows participants how to make their 
management strategies sustainable when real 
life happens. 

Babysitters’ and Carers’  
Education Sessions 
These short workshops are tailored to an 
individual child’s needs. They are designed to 
train friends and family to confidently babysit a 
child with type 1, or day-care centres or other 
carers to care for someone with this complex 
condition.

Information Evenings
Our information evenings educate, support, and 
connect people impacted by type 1 diabetes. 

Clinical 
services

Teen Camp

Babysitters’ and Carers’ 
Education sessions

Cyber 
Carbs
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Major programs, 
services and events 

 

Social and family events

Kids in the Kitchen
Learning to cook healthy food is a critical skill 
for effective type 1 management, and meeting 
other young people with the condition helps 
establish important peer networks. This fun 
activity achieves both!

Surfing excursions
Managing type 1 diabetes can be extra 
challenging when adrenaline (excitement!) and 
cold-water immersion are added into the mix. 
Therefore, some children and young people are 
reluctant to engage in water sports.

Our surfing excursions allow them to expand 
their comfort zone, and build practical diabetes 
management skills, all in a safe, controlled 
environment.

11

School holiday programs
We know what it is like for children and parents 
to try and manage type 1 alone. We know what 
it is like to be the only kid at a party with type 1 
and feel different or excluded. We know what 
it feels like to parent a child with type 1 and 
feel like no one understands what is involved in 
managing this challenging condition.

Knowing this, we aim to create experiences 
that let kids with T1D see that they are not 
alone (lots of other kids have type 1), and 
provide them with a space where they can 
be carefree and have fun, without feeling 
‘different’ or excluded, because they know 
they are surrounded by people who get it! 
These activities also allow kids to engage in 
all the activities that their friends do, knowing 
that they will be safe, and type 1 need not hold 
them back. 

At the same time, parents can take a break 
from worrying about diabetes. They can 
enjoy seeing their child full of joy, while being 
assured they are safe. Parents can connect and 
share experiences with others who understand.

Under development

The Family Centre celebrates the vital role 
of peer connection in lessening the burden 
of type 1 diabetes and ensuring that people 
do not face the condition alone. Additionally, 
people living with type 1 diabetes develop 
extraordinary practical wisdom in navigating 
the day-to-day challenges of a life with type 1 
diabetes. Almost universally, people with the 
condition are willing to share their experience, 
wisdom, and practical advice to help others 
live rich lives with type 1.

Such sharing occurs every day in the 
Family Centre’s extraordinary community. 
However, we are working on developing 
targeted mentoring programs that harness 
this goodwill, learning and wisdom to 
meet the needs of the newly diagnosed, 
individuals experiencing life challenges, and 
those transitioning from parent/guardian 
management into self-managing their 
condition. We recognise that much of the 
day-to-day management of type 1 diabetes 
relies on developing habits and behaviour 
changes supported by positive mental and 
emotional wellbeing. This is best supported 
by people who deeply understand what it is 
like to live with the condition, are committed 
to supporting each individual’s goals 
and understand the nuances of diabetes 
management in the real world.

Kids in the Kitchen 
Photograph courtesy of Mineral Resources

Social catch-ups
From coffee catch-ups to nights at 
a local restaurant, the Family Centre 
provides opportunities for members of 
the T1D community to connect in relaxed, 
informal settings. Connecting with others 
with the same chronic disease provides 
emotional and informational support. 
Shared experiences foster empathy and 
understanding, and create a safe space to 
discuss struggles and coping mechanisms. 
Exchanging information about treatment 
options, lifestyle adjustments, and coping 
strategies helps navigate managing a 
chronic illness. Mutual encouragement 
and shared insights empower individuals 
to confront their condition with resilience 
and hope.

Social 
catch-ups

In addition to this exciting health coaching and 
mentoring program, the Centre is continuing 
to develop its suite of practical, evidence-
based digital learning products to ensure that 
wherever a person living with type 1 diabetes is, 
they can access the best advice, coupled with 
hearing the voice of others who live with their 
condition. We look forward to expanding the 
breadth of the type 1 toolkit available to people 
across Australia living with type 1. 

Social 
support

Kids Excursion - Swan Valley 
Cuddly Animal Farm



13

  

12

2023-24 calendar

July 2023
•	 Kids in the Kitchen – Swap It! 
•	 Teen Bowling – Superbowl Warwick
•	 T1 Parents’ Coffee Catchup

August 2023 
•	 Flex IT
•	 T1 Parents’ Coffee Catchup

September 2023
•	 Excursion – Flip Out Port Kennedy
•	 T1 Parents’ Coffee Catchup – Bring the kids!

October 2023
•	 Teen Camp
•	 Spring Family Camp – Camp Quaranup
•	 Bunnings Kids’ Workshop – Pot Painting  

& Planting
•	 Bunbury Tech Roadshow

November 2023 
•	 T1 Bootcamp
•	 Education Event – Pump/CGM  

Information Night

December 2023
•	 Family Centre Community Christmas Event 

January 2024 
•	 Summer Family Camp – Camp Quaranup, 

Albany
•	 Kids in the Kitchen – Lunchbox Ideas
•	 Teen Event – Portside Boulders OP
•	 T1 Parents’ Coffee Catchup – Bring the kids!

February 2024 
•	 T1 Bootcamp
•	 Surfing Excursion 7+
•	 T1 Adults Dinner – Varsity
•	 T1 Parents’ Sundowner at Oxford Hotel
•	 Diabetics-Friendly Basics using the Thermomix

March 2024
•	 T1 Parents’ Coffee Catchup
•	 T1 Bootcamp

April 2024
•	 Kids in the Kitchen – Italian Favourites
•	 Kids Craft in Mandurah (Bracelet &  

Keychain Making)
•	 T1 Parents’ Coffee Catchup

May 2024
•	 T1 Bootcamp
•	 T1 Parents’ Coffee Catchup

June 2024 
•	 Information Night – Eating Disorders  

and Type 1 Diabetes
•	 T1 Parents’ Coffee Catchup

Spring Family Camp, Quaranup

Teen 
Bowling

Family Centre Community 
Christmas Event

Bunnings Kids’ 
Workshop
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 3,715 

ACTIVE PATIENTS 
ATTENDING OUR 
SPECIALIST TYPE 1 
DIABETES CLINIC

41 
MINI CHEFS 

PARTICIPATED 
IN KIDS IN THE 

KITCHEN

32 

EDUCATION AND 
COMMUNITY 

EVENTS  
DELIVERED

25 
TEENS ATTENDED  

TEEN CAMP 
(FULLY SUBSCRIBED)

4
COMMUNITIES WITH

2,766
ACTIVE PEER SUPPORT 

GROUP MEMBERS

2,233 
ENGAGEMENTS 

EACH MONTH IN 
OUR ONLINE HEALTH 

COMMUNITIES 

1,878 
TOTAL CLINIC 

APPOINTMENTS

79 
FAMILY CAMP 

(SPRING + 
SUMMER) 

ATTENDEES

8,818
FOLLOWERS ON 

OUR PUBLIC 
SOCIAL MEDIA 

PLATFORMS

59 
FlexIT / T1 

BOOTCAMP 
PARTICIPANTS

3 
T1D SPECIAL 

INTEREST 
INFORMATION 

EVENINGS 
PRESENTED

TYPICALLY 

3 – 4 
EVENTS 

PRESENTED 
EVERY MONTH

246
WATCH-HOURS OF 
AUDIO AND VIDEO 

CONTENT DELIVERED 
TO THE COMMUNITY – 
ACROSS THE COUNTRY

Our year in numbers

14
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encouragement, a practical tip or a shared 
experience can make in a family’s life. I know 
that no matter what new heights the Centre 
reaches in coming years, this commitment 
to genuinely personalised care will be its 
foundation. 

While FY24 was financially challenging for 
much of Australian society, thanks to excellent 
stewardship from our founding Directors along 
with the continued efforts of our staff and 
community, we remain in a strong financial 
position, ready to face the challenges of 
growing demand with the same passion which 
gripped our founding families a decade ago.

The future of the Family Centre is bright, as we 
seek to bring our world-leading community-
based self-management model to as many 
people impacted by type 1 diabetes as possible. 
FY25 will bring new challenges as we seek to 
scale our offerings to new audiences, enhance 
our engagement with the broader healthcare 
system and advocate for increasing support 

to be provided in the community, as close 
to people’s homes and lives as possible. But 
these are challenges we are well positioned to 
address as one of the world’s only community-
based facilities focused solely on the needs of 
people impacted by type 1 diabetes. We remain 
unashamedly focused on the unique needs of 
people living with type 1, and look forward to a 
world where everyone impacted has access to 
the combination of specialism, community and 
connection that makes the Family Centre’s tribe 
so special.

Thank you again for your interest and support 
of the Family Centre over FY24 and into the 
future. Please continue to be involved in this 
vital lifeline for families and individuals impacted 
by type 1 diabetes.

I would like to take this opportunity to extend 
my thanks on behalf of the Type 1 Diabetes 
Family Centre Board to those who make it 
possible for us to carry out our vital work:

•	 Firstly, to our extraordinary donors, 
supporters and sponsors, without whom 
we simply could not do what we do. 
Without any government funding, the 
Centre relies on the generosity of West 
Australians, corporate Australia and 
our philanthropic supporters for core 
operational funding. We cannot thank you 
enough for your generous spirit.

•	 I would particularly like to acknowledge 
the contributions this year of two of our 
long-term corporate supporters who have 
recommitted to supporting the Family 
Centre into the future. Mineral Resources 
and Arc Infrastructure’s long-term 
commitments to the Centre have provided 
us with surety of funding and a wealth 
of in-kind support that has allowed the 
Centre to flourish. 

•	 Next, I would like to acknowledge the 
contributions of our amazing volunteers 
and members of the type 1 diabetes 
community who give so generously to the 
Family Centre. Since our very first days we 
have relied on the amazing community 
of people impacted by type 1 diabetes 
to support our quest for a better life for 
everyone facing type 1 diabetes.

•	 Finally, a special thank you to the 
Family Centre’s incredible staff. Many 
of our amazing team live with or are 
impacted by type 1 diabetes themselves 

and yet show up each day passionate 
about the opportunity to help others in 
their situation face the condition with 
confidence. Our staff see the Family 
Centre as more than a place to work, 
often giving selflessly of their volunteer 
time above and beyond their paid roles. 
We cannot thank you enough for your 
contributions. 

The work of the Type 1 Diabetes Family Centre 
is truly extraordinary, genuinely meeting 
people impacted by type 1 diabetes where 
they are, offering warmth, empathy, hope and 
compassion in the face of the world’s most 
complex self-managed condition. 

In FY24 we continued to expand our reach 
and impact as the demand for person-
centred, effective and practical supports 
continued to grow across Australia. The team 
continues to grow its reach across Australia, 
and I was particularly delighted to see the 
commencement of services in regional Western 
Australia through our South-West clinic located 
in Bunbury. We know that people live with 
type 1 in almost every community and location 
across our vast nation and it is incumbent on us 
to ensure that no person living with type 1 faces 
this condition alone.

The team has much to be proud of this year, 
but most of all, I am proud of the difference 
that is made in every interaction between 
the community and the Family Centre. 
I have personally experienced the life-
changing difference that a kind word, a gentle 

Rob Towner
Chair

Peter Bennett
Chair

Chair report
I am delighted to present this year’s annual review for the Type 1 Diabetes 
Family Centre. As you will see throughout this report, we continue to 
champion a world in which type 1 diabetes is not only survivable, but in 
which people with type 1 diabetes can live rich and full lives unimpeded  
by this challenging condition.

17
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CEO report
What an extraordinary year of growth and development for the Family Centre! 
In the face of a very challenging operating environment the Family Centre has 
continued to grow, diversify and extend its reach to families impacted by  
type 1 diabetes across the country.

	 We have already seen extraordinary feats 
including insulin-pump starts and peer 
connection occurring in the most remote 
ranges of our vast land.

•	 We launched our wonderful new lived-
experience podcast, Life in Beta, across 
Australia. We are so proud to bring the 
voices of people living with type 1 diabetes 
to the forefront and providing another 
means of connecting with the tens of 
thousands of people living with type 1 
across Australia.

This was also a year to invest in our fundamentals 
and set the organisation up for future success. 
We began a comprehensive upgrade of our 
enterprise architecture to support our growth and 
our growing digital community across Australia. 

Financial Overview
FY24 was a challenging year as people living 
with type 1 diabetes faced mounting cost of 
living pressures. As we know, people living with 
complex chronic disease are disproportionately 
impacted by cost-of-living pressure, as type 1 
diabetes adds not only the burden of additional 
medical costs such as medicine, technology 
and appointments, but the burden of carer 
responsibilities amongst families, the impact of 
unanticipated sick days and the real impact of 
disability discrimination even in modern Australia.

The Family Centre maintained its commitment to 
providing accessible services, including heavily 
subsidised camps, activities, programs, clinical 
services and more. All of this was undertaken in 
an environment of increasing competition for 
fundraising and grant income. Despite our growth 
and engagement across the sector, we again 
operated without government funding, relying on 
the incredible generosity of Western Australia to 
fund our efforts.

Despite these headwinds and thanks to the 
foresight of our predecessors, the Family Centre 
was well resourced to weather these challenges 
and emerge in a strong financial position moving 
into FY25.

Key Highlights
It was a year of investment for the Family 
Centre as we developed and launched a 
number of new initiatives that will assist in 
securing our position as an international leader 
in community-based self-management of type 
1 diabetes. Here are just a few of our proudest 
moments from the year that was:

•	 We launched our extremely successful 
Type 1 Diabetes Bootcamp, a 2-day 
intensive program where people living 
with type 1 diabetes work shoulder to 
shoulder with each other and expert 
health care professionals to master 
the fundamentals of independent self-
management. We hope that this will 
become the new gold standard for 
community-based type 1 education, 
bringing together not only expert type 1 
knowledge, but practical application and 
the support of others impacted by the 
condition into one complete “injection” 
(pardon the pun) of type 1 wisdom.

•	 We continued to champion our belief that 
effective type 1 diabetes management 
is so much more than just insulin 
adjustment and diabetes technology. This 
culminated with our 2 hour Masterclass 
at the Australian Diabetes Congress on 
Therapeutic Carbohydrate Reduction in 
Type 1 Diabetes. In front of more than 150 
of the leading experts in type 1 diabetes 
care we unpacked how food has a pride of 
place in the armoury of the effective self-
manager of type 1 diabetes. 

•	 We expanded our reach, ensuring that 
practical advice, wisdom and type 
1 expertise is available regardless of 
geographic location. In addition to 
expanding our physical presence into 
South West WA, we launched our national 
online telehealth service, connecting the 
very best community-based diabetes 
health care professionals to the impacted 
across the country. 

Benjamin Jardine
Chief Executive Officer

Benjamin Jardine, CEO

Donations and Sponsorship
None of this extraordinary work would have 
been possible without the incredible support 
of our sponsors, donors and type 1 tribe. 
Sponsors and donors new and old rallied to 
the cause, and I am particularly delighted 
to recognise the support of Stan Perron 
Charitable Foundation, whose recent  
multi-year funding agreement with the 
Centre will enable a step-change in our 
approach to peer mentoring for people living 
with type 1. I would also like to acknowledge 
Arc Infrastructure who have been supporting 
the Family Centre since 2018, and Mineral 
Resources who have been supporting since 
2020. Both organisations demonstrate 
extraordinary community spirit which makes 
an enormous impact.

No person living with type 1 diabetes should 
face this challenging condition alone, and 
I am indebted to each and every supporter 
of the Family Centre, whether that support 
comes in the form of a coat of paint on the 
Centre, a local bake sale at a school or a 
referral to our wonderful tribe, it makes all 
the difference.

Looking to the Future
As we close out an extraordinary FY24, we 
look forward to FY25 with the promise of 
growing community-based supports for people 
living with type 1 diabetes across Australia. 
Extensive groundwork paved in FY24 will lay 
the foundations for extraordinary developments 
in peer mentoring, health coaching and digital 
service delivery. Alongside these new initiatives, 
our commitment to connecting and supporting 
the tribe never wavers, and we look forward to 
welcoming many more people impacted  
in FY25.

Thank you once again for being part of our 
journey as we work to ensure that type 1 
diabetes does not limit the lives of people 
across Australia.
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Our Board

Dr Joey Kaye 
Director 

Dr Kaye is a consultant 
endocrinologist and current 
Head of Department, 
Diabetes and Endocrinology 
at Sir Charles Gairdner 
Hospital. He is a graduate 
of the University of Western 
Australia and completed  
his advanced training in  
Diabetes and Endocrinology 
at various hospitals in Western 
Australia as well as in Bristol, 
United Kingdom.

In addition, he holds the role 
of Clinical Senior Lecturer 
at the University of Western 
Australia. Dr Kaye has a PhD 
in stress neuroendocrinology 
that he undertook at the 
Henry Wellcome Laboratories 
for Integrative Neuroscience 
in Bristol, UK.
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Professor Frank Daly
Director 
  

Professor Daly has thirty years 
of experience in the health 
care sector as a clinician, 
academic, clinical leader, 
executive and advisor.  
His highest priorities are  
patient safety, quality care  
and patient experience.

Professor Daly has worked 
in an Australasia-wide role 
in a multinational consulting 
firm advising health system 
leaders; in Chief Executive 
and Executive Director roles 
leading and managing large 
hospitals and health systems, 
including hospital building and 
commissioning; corporate and 
clinical governance; service 
design and reconfiguration; 
workforce planning; digital 
implementation; development 
of operating cost models;  
risk management and  
project management.

Ms Bec Johnson 
Director 

Diagnosed with type 1 in 2001, 
Bec is passionate about helping 
people with diabetes. Winner 
of the 2020 Business News 40 
under 40 People’s Choice and 
HBF Community/Non-Profit/
Social Enterprise Awards, Bec 
holds qualifications in Law and 
Arts (UWA), a Master of Public 
Health (USyd), and a Diploma 
of Business (Governance).  
Bec is an Associate Fellow of 
the Australasian College of 
Health Services Management, 
a Fellow of the Australian 
Institute of Community 
Directors, and a Fellow of 
Leadership WA. She is the 
only Australian to have been 
selected as one of the  
100 Fellows of the global 
Facebook Community 
Leadership Program.

Bec believes that there are 
no limits on life with type 1 
diabetes, and she has swum 
solo across the 19.7-kilometre 
Rottnest Channel five times, 
sailed across the Atlantic, and 
become a SCUBA dive guide  
to prove it.

Mr Peter Bennett
Chair (Elected to position  
23 February 2023)

Peter commenced his career 
as a graduate mechanical 
engineer with CB&I in 
Australia. During his 26-year 
tenure, Peter progressed 
through a diverse range of 
roles including engineering, 
project management, business 
development, operations 
management, corporate 
function management and 
general management.  
Prior to joining Clough,  
Peter was President, Oil & Gas 
International for CB&I, based 
in The Hague. He now has 
over 30 years of experience in 
the energy and infrastructure 
contracting service sector. His 
experience spans contracting 
business process, operational, 
and corporate leadership.

Peter is passionate about 
diversity, equity and inclusion 
and is an avid advocate of its 
importance. Peter also mentors 
numerous young professionals 
and people across the industry.

Ms Maria Cavallo
Company Secretary

Maria holds a Bachelor of Business 
Degree with a double major in 
Accounting and Public Practice, is a 
Chartered Accountant and is recognised 
as a Registered Company Auditor by 
the Australian Securities and Investment 
Commission. She joined AMD Chartered 
Accountants as a Graduate Auditor in 
2001 and was appointed a director of 
the firm in 2012. In addition, Maria is 
the Western Australian representative 
on the Chartered Accountants Australia 
and New Zealand Regional and Rural 
Advisory Committee.

Maria is actively involved in her 
community. She serves on the  
Edith Cowan University South-West  
Campus (Bunbury) Advisory Board; is 
Deputy Chair of the Bunbury Cathedral 
Grammar School and Chair of the 
Finance sub-committee; is a council 
member of the Catholic Diocese of 
Bunbury Diocesan Finance Council; 
serves as Treasurer of the Bunbury 
Cathedral Grammar School Old 
Grammarians’ Association Inc; and 
is Treasurer of the Catholic Parish of 
Donnybrook — Capel & Kirup. She 
brings exceptional governance and 
finance skills to the Family Centre board.
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Ms Rebecca (Bec) Johnson
Bec has had an extraordinary impact  
on the Type 1 Diabetes Family Centre.  
Her passionate dedication to helping others 
with type 1 diabetes shaped the organisation, 
served as a source of inspiration for those 
affected by the condition, and influenced 
the way many of us think about the disease 
and its management.

Bec’s journey with type 1 diabetes (T1D) 
began in 2001. It sparked in her a remarkable 
determination to uncover ways to manage 
the condition effectively. She fearlessly 
experimented with various approaches to 
managing the condition, demonstrating 
an unwavering optimism and relentless 
commitment to finding strategies that could 
enhance the quality of life for individuals 
with T1D.

Bec’s belief that life with type 1 diabetes 
knows no limits was exemplified through 
her impressive achievements, including 
swimming solo across the 19.7-kilometer 
Rottnest Channel five times, sailing across 
the Atlantic, and becoming a SCUBA  
dive guide. 

Our supporters 

Ms Rebecca Johnson

Her actions served as a powerful example, 
inspiring others to join her mission. Under Bec’s 
leadership, the Type 1 Diabetes Family Centre 
developed a unique model of T1D management 
that is unparalleled in Australia. Her influence 
has created a safer and more compassionate 
environment for those with type 1 diabetes, leaving 
a lasting impact on the community. The type 1 
community owes a deep debt of gratitude to Bec, 
and we thank her for her role in shaping the Family 
Centre into what it is today.

Mr Rick Malone
Rick’s impact on the Family Centre has been 
profound and multifaceted. From the beginning, 
he played a crucial role in transforming the Family 
Centre from a clinical space into a warm and 
welcoming home-like environment, more inviting 
and appropriate for individuals facing challenging 
chronic medical conditions.

Beyond this, Rick’s advocacy work resulted 
in significant systemic changes for the type 1 
diabetes community, including securing extra 
time during ATAR exams for students with type 1 
diabetes, ensuring equal opportunities for these 
young individuals in high-stakes assessments. 
He also served on the Board, including a term as 
Chair, and cared for the Centre’s gardens, ensuring 
a lasting impact that remains evident today.

Family Centre Visionaries
At the Family Centre, we are fortunate to be supported by individuals with wisdom, 
experience, and dedication. Some of these people have an extraordinary ability to 
drive progress and change. Their view of a better future is combined with a practical 
sense of how it can be achieved, and they have the persistence to make it happen. 
They are our Family Centre Visionaries, a title we award to acknowledge their 
remarkable contribution and impact. It is our highest level of recognition.

Honorary Life Membership
An impact far beyond the ordinary

Mr Robert Towner
Rob’s impact on the Family Centre is nothing 
short of extraordinary. For nearly a decade, 
he has displayed unwavering dedication and 
exceptional commitment to our organisation, 
despite having no personal connection to 
type 1 diabetes. During this time, he served 
on the Board, including a term as Chair, 
offering loyalty and support during a period of 
significant growth and change. 

Not only has Rob personally supported our 
mission, he has also inspired others to do the 
same. His ability to connect with individuals 
and organisations from a diverse range of 
industries has been remarkable. His willingness 
to leverage these connections for the benefit 
of the Family Centre has been invaluable, 
helping us create important, enduring 
relationships.

One of Rob’s most significant contributions is 
the Flametree Wines Luncheon, an event he 
introduced to our organisation. He invested 
substantial resources, time, and effort, 
leveraging his extensive network to make this 
event a cherished annual tradition that has 
raised over $800,000 for the Family Centre  
to date.

Mr Rick Malone

Mr Jeff Newman OAM

Mr Robert Towner

Rob embodies the spirit of dedication, 
generosity, and community that the Family 
Centre values. We are deeply grateful for his 
remarkable dedication and extend our heartfelt 
thanks for his outstanding contributions. 

It is with incredible gratitude that we pay 
tribute to Rob. In recognition of his impact,  
we are honoured to bestow upon him the title 
of our inaugural Honorary Life Member. 

Mr Jeff Newman OAM
Admired for his extraordinary contribution to 
Western Australian kids as ‘Mr Telethon’, Jeff 
recognised the compelling need for better 
care for children with type 1 diabetes when 
his niece was diagnosed with the condition.

It inspired him to create the Family Centre.  
In securing the support of Telethon, 
Lotterywest, and the Western Australian State 
Government, Jeff brought the vision to life. 

Jeff’s leadership, dedication, and generosity 
enabled the Family Centre to establish its 
uniquely comprehensive, integrated, and 
effective model of diabetes care — the first of 
its kind in Australia.
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We are committed to expanding our 
reach so that we can support more 
people who are impacted by this 
challenging condition.

To do this, we rely on the support and 
generosity of others. If you are interested in 
partnering with us to help improve the lives 
of people impacted by this complex medical 
condition, we welcome the opportunity to 
explore the options with you.

Financial statements

How you can support us

Auditor’s independence declaration

As lead auditor for the audit of the financial report of Type 1 Diabetes Family Centre Limited for 
the year ended 30 June 2024, I declare that to the best of my knowledge and belief, there have 
been no contraventions of:

a) the auditor independence requirements of the Corporations Act 2001 in relation
to the audit; and

b) any applicable code of professional conduct in relation to the audit.

Perth, Western Australia 
9 October 2024

B G McVeigh 
Partner

For the financial year ended 30 June 2024

To find out more about how you can stand with us, 
and support people impacted by type 1 diabetes so 
that they can live life to the full, unimpeded by fear 
or disability, please contact:

Dianne Symons
Communications & Partnerships Manager
08 9446 6446 
hello@type1familycentre.org.au 
type1familycentre.org.au

Coogee Chemicals
Flametree Wines
Galati Group 
Hind’s Transport Service Pty Ltd
HLB Mann Judd

We also extend our heartfelt thanks to our volunteers and community 
fundraisers — without you, our work would not be possible.

Founding sponsors

Major donors

Other supporters

The Type 1 Diabetes Family Centre is grateful to have received generous 
support from the following individuals and organisations who have made 
gifts of $10,000 and above during the last financial year.

Jeff Ash
Jenzen Family Trust
North Perth Community Financial Services
WA Charity Direct

Our supporters (contd.)
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Independent Auditor’s report to the Members of Type 1 Diabetes  
Family Centre Limited
 
 
Report on the Audit of the Financial Report

Opinion
We have audited the financial report of Type 1 Diabetes Family Centre (“the Company”) which 
comprises the statement of financial position as at 30 June 2024, the statement of profit or loss and 
other comprehensive income, the statement of changes in equity and the statement of cash flows 
for the year then ended, and notes to the financial statements, including material accounting policy 
information, and the directors’ declaration.

In our opinion, the accompanying financial report of the Entity has been prepared in accordance 
with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:

(a) 	 giving a true and fair view of the Entity’s financial position as at 30 June 
	 2024 and of its financial performance for the year then ended; and

(a) 	 complying with Australian Accounting Standards and Division 60 of the 
	 Australian Charities and Not-for-profits Commission Regulations 2022.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities 
under those standards are further described in the Auditor’s Responsibilities for the Audit of the 
Financial Report section of our report. We are independent of the Entity in accordance with the 
auditor independence requirements of the Accounting Professional and Ethical Standards Board’s 
APES 110 Code of Ethics for Professional Accountants (“the Code”) that are relevant to our audit of 
the financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance 
with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.

Information other than the Financial Report and Auditor’s Report thereon
The directors are responsible for the other information. The other information comprises the 
information included in the Company’s annual report for the year ended 30 June 2024, but does 
not include the financial report and our auditor’s report thereon.

Our opinion on the financial report does not cover the other information and accordingly we do 
not express any form of assurance conclusion thereon.

In connection with our audit of the financial report, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with 
the financial report or our knowledge obtained in the audit or otherwise appears to be materially 
misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the Directors for the Financial Report
Management is responsible for the preparation of the financial report that gives a true and fair  
view in accordance with the Australian Accounting Standards and the Australian Charities and  
Not-for-profits Commission Act 2012 and for such internal control as management determines is 
necessary to enable the preparation of the financial report that is free from material misstatement, 
whether due to fraud or error.

In preparing the financial report, management is responsible for assessing the Company’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless management either intend to liquidate the Entity or 
to cease operations, or have no realistic alternative but to do so.

The Directors are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also:

•	 Identify and assess the risks of material misstatement of the financial report, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. 
The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.

•	 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the Entity’s internal control.

•	 Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management.

•	 Conclude on the appropriateness of management’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the Entity’s ability 
to continue as a going concern. If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to the related disclosures in the financial 
report or, if such disclosures are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our auditor’s report. However, 
future events or conditions may cause the Entity to cease to continue as a going concern.

•	 Evaluate the overall presentation, structure and content of the financial report, including 
the disclosures, and whether the financial report represents the underlying transactions and 
events in a manner that achieves fair presentation.

We communicate with directors regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that 
we identify during our audit.

We also provide the directors with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, 
related safeguards.

Perth, Western Australia 
9 October 2024

B G McVeigh
Partner

HLB Mann Judd
Chartered Accountants
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Statement of financial position

As at 30 June 2024

		  30 June	 30 June 	
	 Notes	 2024	 2023
		  $	 $

Assets
Current Assets
Cash and cash equivalents	 6	 384,775	 586,443
Trade and other receivables	 7	 9,312	 5,948
Other current assets	 8	 39,818	 32,537

Total Current Assets 		  433,905	 624,928

Non-Current Assets
Financial assets	 9	 2,600,179	 2,326,112
Property, plant and equipment	 10	 3,041,030	 3,094,089

Total Non-Current Assets		  5,641,209	 5,420,201

  Total Assets  		  6,075,114	 6,045,129

Liabilities
Current Liabilities
Trade and other payables	 11	 42,697	 24,694
Provisions	 12	 58,150	 31,768

Total Current Liabilities		  100,847	 56,462

Non-Current Liabilities
Provisions	 12	 2,179	 14,351

Total Non-Current Assets		  2,179	 14,351
 
  Total Liabilities 		  103,026	 70,813

  Net Assets 		  5,972,088	 5,974,316

Equity
Accumulated surplus		  3,449,344	 3,639,749
Reserves	 21	 2,522,744	 2,334,567

  Total Equity 	 	 5,972,088	 5,974,316

* Depreciation and 
investment expenses 
excluded from this 
representation

Major Gifts 
and Corporate 
Partnerships  

31%

Financial overview

Income

Major 
Fundraising 

Events 
Centre 

Programs, 
Activities and 

Clinic 

Community 
Fundraising and 

Campaigns 
10%

Grants 
16%

Investment 
Income 

10%

Marketing  
15%

Community 
Facility 

Operation 
22%

Events and 
Programs  

23%

Fundraising 
19% Expenditure*

Insurances 
3%

Clinical 
Services 

18%
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Statement of cash flowsStatement of revenue and expenses  
and other comprehensive income

Revenue	  5	 857,884	 867,861
Other income	 5	 171,938	 237,979

		  1,029,822	 1,105,840
Expenses
Depreciation expense	 10	 (57,122)	 (57,207)
Events, program and services expenses		  (96,964)	 (139,828)
Employee benefit expense	 5	 (835,729)	 (750,191)
Fundraising and marketing costs		  (81,294)	 (87,307)
Investment expenses		  (17,183)	 (17,427)
Other expenses		  (131,935)	 (116,139)
		
		  (1,220,227)	 (1,168,099)

(Deficit) before income tax		  (190,405)	 (62,259)

Income tax expense		  -	 -

  Net (deficit) for the year		  (190,405)	 (62,259)

Other comprehensive income
Fair value gains / (losses) on financial assets at fair		   188,177	 183,179
value through other comprehensive income		

  Total other comprehensive income for the year		  188,177	 183,179

  Total comprehensive (loss) / income for the year		  (2,228)	 120,920

For the year ended 30 June 2024

For the year ended 30 June 2024

	 Notes	 2024	 2023
		  $	 $

	 Notes	 2024	 2023	
		  $	 $

31

Cash flows from operating activities

Receipts
Grants, donations, program and fundraising 		  857,884	 823,849
Other income including interest and investment income		  163,987	 292,620

Payments to suppliers and employee		  (1,133,586)	 (1,152,940)
 
Net cash (used in) / provided by operating activities	 17 	 (111,715)	 (36,471)

Cash flows from investing activities
Purchase of property, plant and equipment		  (4,063)	 (5,460) 
Redemption of investments		  -	 250,000 
Purchase of investments		  (85,890)	 (86,132)

Net cash (used in) / provided by investing activities		  (89,953)	 158,408

  Net (decrease) / increase in cash and cash equivalents		  (201,668)	 121,937

  Cash and cash equivalents at the beginning of the year		  586,443	 464,506

  Cash and cash equivalents at the end of the year	 6	 384,775	 586,443

30



Type 1 Diabetes Family Centre 

11 Limosa Close, Stirling WA   
+61 8 9446 6446   
hello@type1familycentre.org.au  
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